
WorkCentre® 3550
Black-and-White  
Multifunction Printer

WorkCentre 3550
A value-driven performer that offers  
printing, copying, faxing and scanning.

WorkCentre 3550

Output Speed 

Single-Sided Up to 35 ppm 8.5 x 11 in. 
Up to 33 ppm A4 (210 x 297 mm)

Automatic Two-Sided Up to 17 ppm 8.5 x 11 in.
Up to 16 ppm A4 (210 x 297 mm)

Paper Handling - Input

Duplex Automatic Document Feeder 

Capacity1 60 sheets

Sizes Custom Sizes: 2.75 x 5.7 in. to 8.5 x 14 in. to 8.5 x 14 in / 69.9 x 145 mm to 216 x 356 mm

Weights 12 lb. bond to 28 lb. bond (50 to 120 gsm)

Multipurpose Tray 

Capacity1 50 sheets

Sizes Custom Sizes: 3 x 5 in. to 8.5 x 14 in. (76 x 127 mm to 216 x 356 mm)

Weights 16 lb. bond to 43 lb. bond (60 to 163 gsm)

Media Types Plain paper
Letterhead
Bond
Heavyweight
Lightweight
Recycled
Archive
Labels
Drilled
Postcard
Transparencies
Envelopes
Custom 1-7
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Main Tray 

Capacity1 500 sheets

Sizes Custom Sizes: 5.8 x 8.3 in. to 8.5 x 14 in. / 148 x 210 mm to 216 x 356 mm

Weights 16 lb. bond to 28 lb. bond (60 to 105 gsm)

Media Types Plain paper
Heavyweight
Lightweight
Recycled
Archive
Letterhead
Drilled

Additional Tray (Optional) 

Capacity1 500 sheets

Sizes Custom Sizes: 5.8 x 8.3 in. to 8.5 x 14 in. / 148 x 210 mm to 216 x 356 mm

Weights 16 lb. bond to 28 lb. bond (60 to 105 gsm)

Media Types Plain paper
Heavyweight
Lightweight
Recycled
Archive
Letterhead
Drilled

Paper Handling - Output

Standard Output 250 sheets

Print

First-Page-Out-Time As fast as 8.5 seconds

Print Resolution 600 x 600 dpi (up to 1200 x 1200 enhanced image quality)

Memory (Std/max) 256 MB / 512 MB

Processor 360 MHz

Language Support Postscript® 3™ compatibility
PCL® 5e emulation
PCL® 6 emulation

Connectivity 10/100 Base-TX Ethernet, USB 2.0

Printing Features Automatic two-sided printing
Custom page size
Toner save mode
Proof print
Secure print
Watermarks
N-up
Fit to page
Overlay
Reduce/Enlarge
Poster
Scaling
Booklet printing
Print from USB memory device

WorkCentre® 3550
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Print Drivers Windows® XP (32/64bit) / 2003 (32/64bit) / 2008 Server (32/64 bit) / Vista (32/64bit) / Windows 7 (32/64bit) / 
2008 R2 (64bit)
Macintosh® OS X v10.3-10.6
RedHat Enterprise Linux WS 4, 5 (32/64bit)
Fedora Core 2-10 (32/64bit) 
SuSE Linux 9.1 (32bit) 
OpenSuSE 9.2, 9.3, 10.0, 10.1, 10.2 10.3, 11.0, 11.1 (32/64bit) 
Mandrake 10.0, 10.1 (32/64bit) 
Mandriva 2005, 2006, 2007, 2008 (32/64bit) 
Ubuntu 6.06, 6.10, 7.04, 7.10, 8.04, 8.10 (32/64bit) 
SuSE Linux Enterprise Desktop 9, 10 (32/64bit) 
Debian 3.1, 4.0, 5.0 (32/64bit)
Xerox® Mobile Express DriverTM

Xerox® Global Print Driver®

Font Capability 136 PostScript® fonts
111 PCL® fonts

Copy

Document Scanner Duplex Automatic Document Feeder with 60-sheet capacity

Sides (input:output) 1:1, 1:2, 2:2 and 2:1

Quantity 1 to 999

Resolution 600 x 600 dpi (up to 1200 x 1200 enhanced image quality)

Concurrency Concurrent scanning and printing

First-Copy-Out-Time As fast as 10 seconds

Copy Features Automatic two-sided
Reduce/Enlarge
Background Suppression
Collation (DADF only)
ID Card Copy
N-up (2-up/4-up)
Book copy
Booklet creation
Clone copy (Platen only)
Poster copy (Platen only)

Foreign Device Interface 
(Optional)

Interface to third-party access control devices, coin machines and card readers
Supports a variety of vending stations available through the Xerox Custom Application Service

Fax

Embedded Fax2, PC Fax (1 line)

Fax Speed 33.6 Kbps

Memory Up to 7 MB

Resolution Up to 600 x 600 dpi (superfine) resolution

Compression MH, MR, MMR, JPEG and JBIG

2 Analog phone line required
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Fax Features Color fax send
Two-sided
Fax forward to Fax/Email and Server (FTP, SMB)
PC Fax (send only)
Secure fax receive
Searchable address book
Auto redial
Last number redial
Pause
Distinctive ring
External phone interface
Journal
Confirmation reports
Auto dial list
Junk fax barrier
Persistent Flash Memory
Up to 209 group dial locations
Broadcast fax
Delayed fax
Memory receive
Auto file size reduction

Scan

Capability Black-and-white, grayscale and color scanning

Concurrency Scan while the system is printing copy or network print jobs, or while it is transferring scan to network or fax jobs

Input Speed 26 ipm (images per minute) black-and-white (8.5 x 11 / A4)
8 ipm color (8.5 x 11 / A4) @ 300 dpi

Resolution 300 x 300 dpi
200 x 200 dpi 
100 x 100 dpi

Maximum Scan Area 8.5 x 14 in. / 216 x 356 mm

Network Protocol FTP
SMTP
SMB

File Formats JPG
PDF
TIFF
Multipage TIFF

Supported Scan 
Destinations

Scan to Email (includes support for Global Address Book via LDAP and up to 200 local address book entries
Network Scan to PC
Scan to FTP and SMB
Direct Scan to Applications, including OCR (software included)
Scan to USB memory device

Scanning Solutions 

Scan to PC Desktop® 
Personal Edition

A desktop and server-based offering that provides document imaging, archiving, editing and organization tools•	
Nuance•	 ® PaperPort SE 11.0 – image viewing and file management software
OmniPage•	 ® 16 SE (for desktop/client installation) – OCR and file format conversion software
Image Retriever – provides fully automated retrieval of scanned images direct from a scan enabled Xerox •	
WorkCentre to individual desktops
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Security

Security Features 802.1x
Kerberos
SNMPv3
HTTPS
Secure Fax
SSL
IPv6
LDAP
IP Filtering
Scan to Email with authentication

Device Management

Xerox CentreWare® Web

A Web-based server application for network administrators that permits Web browser-based device management •	
from any workstation, whether running Windows or UNIX or any other operating system
Works with any SNMP-managed printer from any manufacturer•	
Provides help with device discovery and installations, health checks and troubleshooting, and device upgrades,  •	
as well as basic Accounting and asset management

Xerox CentreWare® Internet Services - Integrated Device Web Page

Device Status Web server embedded
Tray status/contents•	
Consumables status•	

Print Queue Viewing Job print queue management

Job Submission Print-ready files (PS, PCL, TIFF, PDF)
Output feature selection

Device Administration Allows simple, remote installation setting of configuration options and management of the device

Browsers Netscape® 6.2
Netscape® 7.x (Mozilla 1.x)
Netscape® 8.x
Microsoft® Internet Explorer 5.5.x, 6.x, 7.x
Apple® Safari™ 1.2.x, 2.x
Firefox® 1.5.x, 2.x

Device Specifications

Duty Cycle

Up to 75,000 pages / month3

Electrical Requirements

220-240 VAC, 50/60 Hz
110-127 VAC, 50/60 Hz
ENERGY STAR® qualified

Power Consumption 

Printing 600 watts

Standby <60 watts

Power save <20 watts

Warm up  
(from sleep mode)

<15 seconds

Operating  
Temperature Range

50° to 90° F (10° to 32° C)

3 Print volume uniformly distributed over 30 days
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Relative  
Humidity Range

20% to 80%

Sound Pressure Levels

Printing 55 dB(A)

Standby 39 dB(A)

Dimensions and Weights Width Depth Height Weight

Product  
(without print cartridge)

22.9 in. / 582 mm 19.2 in. / 488 mm 21.8 in. / 553 mm 51.59 lbs / 23.4 kg

Package 26.6 in. / 676 mm 24.3 in. / 619 mm 27.4 in. / 696 mm 65.48 lbs / 29.7 kg

Certifications

Listed UL 60950
CE Mark applicable to Directives 2006/95/EC
2004/108/EC and 99/5/EC, 
FCC Part 15 Class A, FCC Part 68
ENERGY STAR® qualified

What Comes in the Box

WorkCentre 3550 Multifunction Printer•	
Print cartridge (5,000 print capacity)•	
World Kit CD (includes Printer Installer, utilities, Software and documentation)•	
Power cord•	
Fax cord•	

Supplies and Options Description Order Number

High-Capacity Print Cartridge – approximately 11,000 standard pages4 106R01530

Standard-Capacity Print Cartridge – approximately 5,000 pages4 106R01528

500-sheet Tray 098N02190

256 MB Memory Upgrade 098N02189

Stand 097N01674

Foreign Device Interface 097N01676

Wireless Network Adapter 097S03740

4 Average standard pages. Declared Yield in accordance with ISO/IEC 19752. Yield will vary based on image, area 
coverage and media used.


