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Xpert Billing® — The Cost Recovery Solution.

Challenge:
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Your company has a significant investment in its printer/copier x S —

device fleet. To recover printing costs and avoid needless revenue

loss, you must have the ability to monitor and control the usage of e T
each device. The ability to identify and assign values to cost factors = R R e ey
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In order to recover printing costs, you need accurate data about PRy R
the use of each device — data that enables you to track and control S
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usage by departments, clients and employees.

Solution:

Xpert Billing Professional is the software solution that helps reduce
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the cost of operating your printer/copier devices. Xpert Billing
enables you to track, control and manage device usage —

and optimize cost recovery. With Xpert Billing you can identify cost
sources and bill back those costs to departments, accounts, clients

and employees.

Key Benefits:

* Manage Cost

e Get Up to Speed Quickly

¢ Get Detailed, User-friendly Reports

e Streamline Cost Recovery




Xpert Billing™

Xpert Billing is your state-of-the-art solution for reducing the total cost

of owning and operating your printer/copier fleet.

Gain Control of your Multifunction Devices
With Xpert Billing, users must be authenticated before making
copies, prints or scans, enabling you to track and manage

device usage. You can even set quotas based on impression

count or a dollar amount and organize those quotas to conform

to your company's billing cycle.

Manage Cost

Leveraging advances in job-based accounting technology,
Xpert Billing stores comprehensive information about every job:
prints, copies, scans and faxes. Xpert Billing is highly flexible,
enabling you to charge back costs in a way that best suits your
needs - from a simple per-page charge to detailed charges for
special paper and finishing. And because not all devices are
created equal, Xpert Billing enables you to assign different
costs per page for different printers. In addition, Xpert Billing
requires no special equipment, resulting in minimal start-up
costs and low long-term maintenance expense.

Get Up to Speed Quickly

The Xpert Billing Professional solution is easy to install and
implement, requires little training and has minimal impact on
your company's day-to-day operations. And Xpert Billing
requires no special equipment, enabling you to use your

existing hardware, electrical and network connections.

Get Detailed, User-friendly Reports
Xpert Billing provides nearly 24 easy-to-read reports that help
you optimize device usage. Reports contain detailed information

such as:

e Which employees are printing and copying

¢ What the total cost per client is

Reports can be e-mailed directly to department heads, individual
employees or the Xpert Billing administrator. Reports can also
be printed or exported to a variety of traditional formats. For
your company's special requirements, custom reports are also

available.

Streamline Cost Recovery

Imagine having complete, central control of your company's
entire printer/copier system — without the need for an additional
cost-recovery terminal. Xpert Billing enables your company to
capture and recover the cost of all copies, prints and scans —
and provides user and charge number validation - all directly

from the multifunction device panel.

Manage Production Printers Efficiently

Calculate what each department owes for production print jobs
every month with the click of a button. Xpert Billing tracks
detailed information for your black and white, highlight color,
and full color production printers including impression count,
paper used and finishing applied. By grouping the production
printers under your "Production” cost table, you can specify
different pricing than your Multifunction Devices thereby driving

end user behavior.

Xerox Devices Supported

Multifunction Devices with Network Accounting
DocuSP controller 1G Ram
Fiery controller

Phaser Printers

Xpert Billing Solution requirements
PC with Windows 2000. XP Pro, or 2003

1.5 Ghz Processor
Microsoft .NET 2.1
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